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ABOUT US

Founded in 1886, the Italian Chamber of Commerce and Industry for the UK

(ICCIUK) is a private, not-for-profit, membership organisation that

represents the local Italian-British business community and promotes

business relationships between Italy and the UK.

We bring together businesses – ranging from individual entrepreneurs to

large corporations – and advance the interests of our members through

contacts and interaction with Italian and British government agencies,

trade associations and leading international organisations.

gave the chance to many students to start a great career in the sector.



MAIN PURPOSE

The Hospitality industry is always on the lookout for talented

professionals who want to excel and be part of a highly demanding

industry on an international level.

This course aims to provide to all participants with the most important

qualities and skills required by hotel management. 

After these two past difficult years, UK is back requiring staff

especially in Hospitality which was deeply affected.

For this reason the Italian Chamber of Commerce has decided to

help hotels to find qualified staff to join their team and to help

people with right to work in the UK to find their new career. 









Apply
Start



Limited places available

WHO?
Candidates who are keen to pursue a career in hospitality or people who are

currently working in this sector but who wish to attend a course in an
international environment;



We admit people with right to work in the UK (resident in the UK) and B2 English

level. 



32hours of live

online classes

20hours of

individual study

DURATION AND ATTENDANCE
Classes will be held in English.

Starting in March 2022, 2-3 times a week from 5pm to 8pm

Opportunity of interview 

with our Hotel partners



COURSE STRUCTURE

Staff

Management

and Human

Resources

Assessment

Social Media ToolsHousekeeping Front of House Accountancy F&B and

Purchasing

Management

Sales &

Marketing

Leadership

S M A L L  C L A S S E S

We admit a limited number of candidates to allow students to have the best experience with the teacher in small classes



Our teachers are highly respected

professionals in the London

hospitality industry, most of whom

have international work

experience.They often keep in

touch with their students and help

them get to know the working

environment and network.

Furthermore, all students will be

assited by a coordinator who will

remain at their disposal to offer

assistance until the end of the

course.

TEACHERS



ADMISSION & FEES







F E E S

SPECIAL PRICE £360

A D M I S S I O N

To apply candidates should: send CV, application form and proof of

residency in the UK to csanfratello@italchamind.org.uk;

The Italian Chamber of Commerce for the UK reserves the right to accept or reject

applications.

C E R T I F I C A T E

To be granted the certificate, students must attend 

at least 80% of the live online classes.



CALENDAR
28th March 2022

30th March 2022

1st April 2022

5th April 2022

8th April 2022

11th April 2022

13th April 2022

20th April 2022

23rd April 2022

25th April 2022

28th April 2022

29th April 2022

Welcome

Staff Management and Human Resources Assessment

Housekeeping

Housekeeping

Front of House

Accounting

Accounting

F&B and Purchasing Management

Sales & Marketing

Leadership

Social Media tools

Closure



AFTER THE
COURSE?

S T U D E N T S  W I L L  H A V E  T H E  O P P O R T U N I T Y  T O

H A V E  I N T E R V I E W S  W I T H  O U R  H O T E L

P A R T N E R S  W H I C H  M A Y  L E A D  T O  A N D

I N T E R N S H I P / J O B  O F F E R .



Thank you to our
sponsors

For more information: csanfratello@italchamind.org.uk


